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Hello and Welcome, I am Wesley and I’ll be your host today.

Welcome to the “In The Know” monthly webinar  - our main focus is “What’s new in 

QuickBooks Online this month.”

I and have been taking your support calls for 4 years and am now part of the National 

Accounts team handling their support issues.
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***Need to insert a CPE keyword slide in this deck***

[Read the bullets, then add these tips]

• CPE certificates are e-mailed directly to you within 3 weeks to the same email 

address used to register.  

TIP: Add accountant_training@intuit.com to your approved email sender list.  

Or, check your SPAM folder.

• You must keep a copy for your records.
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ProAdvisor - Show the new Proadvisor re-imagined experience with easy to find modules and 
trainings. Show the new intro course and new recertification path.

Find-a-ProAdvisor - Visitors seeking tax help on the current Find-a-ProAdvisor experience feel 
like Find-a-ProAdvisor is not “meant for me”.  Enhancements are being made to allow you to 
better highlight your expertise as it relates to tax and encourage engagement from visitors 
seeking tax help.

QBOA Practice Mmgt - why and how to bring all your clients into QBOAr

Sales Tax - show how easy migrating to the automated sales tax experience is and how the 
new feature can ease frustration and time spent for accountants. 
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www.qbtrainingevents.com

Link in the webinar follow up email.
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https://quickbooks.intuit.com/ > Under: Learn & Support > QuickBooks Tutorials
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DEMO – Accountant Help Hub

Show QBOA access to AHH

Show AHH page

Show ITK link & Page

Show right side > Additional Resources > Training & Tutorials > Accountants > 

Training Events 

Past in chat

Additional Resources > Training & Tutorials > Accountants > Training Events 

We have a support site dedicated to providing the support articles you need fast – the 

Accountant Help Hub.

Please visit this page and save the link – we have designed this so you can get the 

answers you need fast.

The link will be in the follow up email message you will receive immediately at the end 

of this webinar.
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Our central authentication system has a single method for resetting passwords. We 

will use this same Intuit-branded flow for resetting Intuit Online Payroll for Accountant 

passwords

- Benefits include multi-factor authentication and monitoring of suspicious login 

activity

(844) 391-9894

This toll-free phone number will be activated when migrations start on March 5th and 

will be monitored during our usual support hours, from 6 AM to 6 PM PT, Monday 

through Friday. If you wish, you may direct your clients to contact us at that phone 

number for login migration help. We will answer the phones as "Online Payroll" but 

there may be instances where we must inform your clients during the call that they 

are moving to Intuit credentials
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https://community.intuit.com/articles/1599012-intuit-online-payroll-for-accountants-

changes-to-accountant-and-client-online-payroll-logins
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Role at Intuit…. Product Manager on the QuickBooks Online Accountant Team

Intuit Passion….. Passionate about the Proadvisor program and help accountant 

confidently deliver amazing services to their clients
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Accountant are looking for specific training 

topics and training channels and it's not easy to 

find training they care about all in one place

Accountants are looking for more engaging 

content and most of the training is not interactive 

Accountants are looking to distinguish their 

business and feel confident to support their clients



• New training courses and a new re-certification 
path

• New re-imagined experience

• New Training page with easy to find modules 

• New benefits experience

• New engaging content

• Registration to Webinars and Live-events

• Recommendations

18



We will be introducing Specialty training to expand 
your expertise across the ecosystem of QuickBooks 
products and services. The first offering will be 
QuickBooks Self-Employed. We will continue to 
grow the catalog to Payroll, tax etc

19



Currently, QuickBooks Online Certified ProAdvisors must 
take the full certification exam each year to maintain 
certification status. Moving forward, QuickBooks Online 
Certified ProAdvisors can instead complete a shorter 
recertification exam each year. 

“What’s New” training & exam will be available each year 
focused on what has changed in QuickBooks Online since 
the prior year.
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Two New Tabs - Benefits and Training

Benefits - Consolidates all Benefits including Desktop 

Training - New experience with easy to find module. New ways to take training  



Now we will take Questions
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Role at Intuit…. Product Manager on the QuickBooks Online Accountant Team

Intuit Passion….. Connecting Small Businesses with their most trusted advisors!

Personal interest item…. I love to cook!
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Visitors seeking tax help on the current Find-a-ProAdvisor experience feel like Find-a-

ProAdvisor is not “meant for me”.  Enhancements are being made to allow you to 

better highlight your expertise as it relates to tax and encourage engagement from 

visitors seeking tax help.
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Enhancements include updates to the Find-a-ProAdvisor search experience, 

including a seasonal quick link which will perform a quick and easy tax-search and 

tweaks to the current “Send Message” text to reflect tax-related inquiries.

Additional enhancements include both changes to the Find-a-ProAdvisor Search 

Experience and the ProAdvisor Profile, including:

● Prominent Display of Tax Related Credentials (CPA, EA)

● Free Consultation

● New “Services Provided”
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Additional enhancements include both changes to the Find-a-ProAdvisor Search 

Experience and the ProAdvisor Profile, including:

● Prominent Display of Tax Related Credentials (CPA, EA)

● New “Consultation” Section

● New Services in the “Services” Section
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As a result of these enhancements, it is important that you review your ProAdvisor 

profile and ensure it is up-to-date.  Pay special attention to the following:

1. Remove Credentials from the “Name” fields

2. Ensure your Credentials are up to date

3. Update the “Free Consultation” section if you offer a free consultation

4. Update the “Services” section of your profile
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Now we will take Questions
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Role at Intuit….Product Manager for QuickBooks Online Accountant Practice 

Management

Intuit Passion…..Helping accountants embrace the cloud to manage their practice

Personal interest item….Running, hiking, and exploring national parks
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We used these learnings as the foundation to build the mission and vision for QBOA 

Practice Management



Today, we’ll focus on the “manage all your clients” aspect of the vision
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This is the current state of QBOA Work, which is where accountants can go to create 

and manage projects, tasks, and client requests
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⅔ of accountants we talk to say that they don’t think QBOA allows them to add their 

clients who don’t have a QBO subscription. It can be done with the “Add client” button 

on the Clients tab, but it’s not obvious. Today, most of the accountants who know how 

to add their clients who don’t have a QBO subscription do it through their Firm Books 

by going to Sales > Customers > New Customer. 

We want to change the perception so accountants know that QBOA is for ALL of their 

clients.
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There are 2 changes that we’ve started rolling out.

The first is through the Add/Edit client flow which can be accessed by selecting the 

Add Client or Edit Client button from the Client tab. Here we’ve added another option 

- “No subscription right now” - that makes it easier to add a client without a QBO 

subscription. This can be done today by not selecting a QBO SKU and then saving 

the client, but it’s not obvious to users. This drives the misconception that QBOA is 

not for ALL your clients.

The second is through “Quick add” which can be accessed through the Create client 

request or Create project buttons in the Work tab. There is now an option that says “+ 

Add New” that is always at the top of the client dropdown. Once you add the name 

and email address, the client is saved to your client list and you can immediately 

create projects, tasks, and client requests associated with that client.
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Role at Intuit…. Sr Customer Experience Specialist – work as the customer 

advocate/voice of customer within the sales tax team. I take the feedback that 

customers provide and share this with the product team for enhancements and 

design changes.

Intuit Passion…..  Love working with a team who strives to improve the customer 

experience. Really enjoyed seeing the excitement on customer’s faces at QBC while 

demoing the new tax experience. 

Personal interest item…. Love reading and spending time with my kids. 
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Time consuming, Confusing, Frustrating…. Just some of the things that come to mind when 

thinking about handling your sales tax. Quickbooks can make sales tax easy and take the 

frustrations away from you with the new automated sales tax features.
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Migration Landing page – Customer will see the option to switch to the new 

automated sales tax, or continue using their current (manual) sales tax for 

now. Choosing to switch, will guide through the migration flow.

1.Confirm your physical address (this is extremely important!) It will help QBO 

calculate sales tax at the right location.

2.Tell us how frequently you file your taxes. This information is provided to you 

by the tax agency. QBO uses this to remind you when your taxes are due.

3.You’re set! We’ll show the general tax rate for YOUR location (this does not 

take into account SHIP TO addresses, those will come into play on the actual 

transactions).

Customers can view the following Community article for more details: 

https://community.intuit.com/articles/1669564-migrate-to-us-automated-sales-

tax
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User detail in the audit log – You’ll be able to see the name of the team 

member who completed an action listed next to each corresponding activity. 

Knowing who’s worked on what activity will help you ensure the quality and 

integrity of the work you do for your clients. 

It’s important to note that your clients will not see individual team names 

attached to actions when they view the audit log—they’ll only see the name of 

your firm next to each activity. If your client is connected to a second firm, 

you’ll see that firm’s name next to their corresponding QBO activities.
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Role at Intuit….. I’m a Product Manager focused on solving problems Power Users 

and on our Desktop Clients.

Intuit Passion….. Passionate about building products that delight and save you time!

Personal interest item…. In my free time, I am an avid backpacker, skier, and soccer 

player!
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https://quickbooks.intuit.com/ > Under: Learn & Support > QuickBooks Tutorials
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We have a number resources that will help provide information related to today’s 

Training Session.

This event has been recorded, and the recording will be posted in about a week, 

here:

https://community.intuit.com/articles/1463613-quickbooks-in-the-know-webinar-hub

Accountants Help Hub 

https://community.intuit.com/quickbooks-accountant-us-en

Accountant blog

https://www.firmofthefuture.com/

YouTube channel

https://www.youtube.com/user/intuit 

https://www.youtube.com/user/Quickbooks

Online Feature Request website 

http://feedback.qbo.intuit.com/forums/168199-quickbooks-online-feature-requests 
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