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Welcome to “In The Know”

QBO Monthly Update Webinar
(USA content)

Host — Wesley Booth
Wewill startat 11:00 am PT




Host

Wesley Booth

Customer Care Agent

About Wesley

» National Accounts Care Team
» Passion for Training the Team
* 4 Years at Intuit

* Tucson, AZ

Hello and Welcome, | am Wesley and I'll be your host today.

Welcome to the “In The Know” monthly webinar - our main focus is “What’s new in
QuickBooks Online this month.”

I and have been taking your support calls for 4 years and am now part of the National
Accounts team handling their support issues.




Agenda

Announcements — QBO/QBOA Updates

ProAdvisor - Reimagined Training and Certification
Find-a-ProAdvisor - Matching for Tax

Practice Mgmt - Easily add non-QBO clients to QBOA

Sales Tax - Migration to Auto Tax calculations & Feature Updates
QBO Windows App new features

(USA content focus — other regions may have some differences)

CPE Credit & Learning objectives........




CPE
Process

In order to receive CPE credit:
» You must answer all polling questions throughout the training
» This webinar is eligible for up to 1.5 hours of CPE

» CPE certificates are emailed directly to you within 3 weeks of the training
date to the email address you used to register

* TIP: Add accountant_training@intuit.com to your approved email sender list. Or, check
your SPAM folder.

***Need to insert a CPE keyword slide in this deck***
[Read the bullets, then add these tips]

. CPE certificates are e-mailed directly to you within 3 weeks to the same email
address used to register.
Add accountant_training@intuit.com to your approved email sender list.
Or, check your SPAM folder.
. You must keep a copy for your records.




@ quickbooks.

CPE - Learning Objectives

February 12, 2018

Know about the new ProAdvisor training and recertifications
Find-a-ProAdvisor enhancements to engage more prospective clients
QBOA Practice Mmgt - why and how to bring all your clients into QBOA
Sales Tax - see how easy it is to migrate QuickBooks Online clients
QBO Windows App new features

ProAdvisor - Show the new Proadvisor re-imagined experience with easy to find modules and
trainings. Show the new intro course and new recertification path.

Find-a-ProAdvisor - Visitors seeking tax help on the current Find-a-ProAdvisor experience feel
like Find-a-ProAdvisor is not “meant for me”. Enhancements are being made to allow you to
better highlight your expertise as it relates to tax and encourage engagement from visitors
seeking tax help.

QBOA Practice Mmgt - why and how to bring all your clients into QBOA

Sales Tax - show how easy migrating to the automated sales tax experience is and how the
new feature can ease frustration and time spent for accountants.




@ quickbooks.

Accountant University

Free Training Events

= + Basic to Advanced
I-{: * QuickBooks Online for Accounting
- Professionals
0 » Courses are designed and presented by
Advanced Certified ProAdvisors
* Mostinclude CPE
www.qgbtrainingevents.com
Webinars In-Person Training Events Virtual Conference Events
Weekly webinars to help you grow your In-person training tour visiting many Free training, CPE and networking with
ice, an a trusted advi location across the U.S. your peers and Intuit product experts.
Sample Topics:
A ﬁmﬂ;’;’mbm with Schedue - Comingin May 2018 - Coming in March 2018
C Clients
- Manage and Scale your Accounting &
Tax Firm

www.gbtrainingevents.com

Link in the webinar follow up email.




QuickBooks Online Tutorials - www.gbtrainingevents.com

QuickBooks Help
Quick Books Tutorials C QuickBooks University ) Q

Find a QuickBooks Expert

Small Business Center

QuickBooks Online Blog

SALES TAXES EXPENSES ENTORY

What Are QuickBooks Apps? Reconcile your accounts Add a user

https://quickbooks.intuit.com/ > Under: Learn & Support > QuickBooks Tutorials
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QuickBooks Accountant Help Hub -
Let us help make you the hero to your clients!
| ==

Browse Topics « Announcements

GLOBAL - Essentials now has
Time Tracking

Getting started Account and billing Employees and payrol

DEMO — Accountant Help Hub

Show QBOA access to AHH

Show AHH page

Show ITK link & Page

Show right side > Additional Resources > Training & Tutorials > Accountants >
Training Events

Past in chat

Additional Resources > Training & Tutorials > Accountants > Training Events

We have a support site dedicated to providing the support articles you need fast — the
Accountant Help Hub.

Please visit this page and save the link — we have designed this so you can get the
answers you need fast.

The link will be in the follow up email message you will receive immediately at the end
of this webinar.




QBO - Updates

Progress Invoicing - Beta

More functionality for Products & Services

(Presentation done in the Feb 6 webinar)

@E"i’flckbooks.




Progress Invoicing - coming soon

*Concluding beta for US, Canada,
Australia, and UK Customers
*Progress invoicing will be rolling out to
Customers over the next few weeks, so
some will have it while others will not.
+All Customers who have progress
invoicing will also have the email HTML
setting:

Account and Settings

Gear, Custom Form Styles @
In the template Content tab
are two settings to show

Estimate/Invoice Summary, C

and progress invoicing
calculations
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Steps to join Progress Invoicing beta

*Please email progressinvoiceingbeta@intuit.com

*Please include the company ID for your QuickBooks or your client's QuickBooks account
with your email

(To find your Company ID hold down Ctrl + Alt + ? while inside QuickBooks Online, your Company ID will display on the
screen. )

@ Guiickbooks.
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QBO - Updates
IOP4A User ID Changes

Security Update for Payroll Login

(Presentation done in the Feb 6 webinar)

@E"i’flckbooks.
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IOP4A User ID Changes

To increase security and better protect your client’s sensitive data,
Intuit Online Payroll for Accountants will resume User ID updates in
March.

|IOP4A accountant and client accounts will be moved to the Intuit central
login credential system.

Dedicated support provided for you and your clients:

March 5" -May 4"

(844) 391-9894

Mon- Fri 6 AM to 6 PM PT

Our central authentication system has a single method for resetting passwords. We
will use this same Intuit-branded flow for resetting Intuit Online Payroll for Accountant
passwords

- Benefits include multi-factor authentication and monitoring of suspicious login
activity

(844) 391-9894

This toll-free phone number will be activated when migrations start on March 5" and
will be monitored during our usual support hours, from 6 AM to 6 PM PT, Monday
through Friday. If you wish, you may direct your clients to contact us at that phone
number for login migration help. We will answer the phones as "Online Payroll" but
there may be instances where we must inform your clients during the call that they
are moving to Intuit credentials

13




IOP4A User ID Migrations

Users will be prompted to update their user IDs at login.

There will be times when the Intuit brand is exposed:
- Self service password resets

- Browser security certificate

& @ INTUIT INC. [US) tps://www.managepayroll.com/login/whole... ¥

Welcome!
Enter your User ID and password below 1o log in

QuickBooks Community Help Article: Intuit Online Payroll for Accountants
Changes to accountant and client online payroll logins

InTuIT

L © )]

Choose a new password

inturt

https://community.intuit.com/articles/1599012-intuit-online-payroll-for-accountants-

changes-to-accountant-and-client-online-payroll-logins
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ProAdvisor

Re-imagined Training and Certification




Presenter

Kavya Mallesh

Product Manager

About Kavya

* QuickBooks Online Accountant

» Passionate about helping accountants
confidently deliver amazing services to their
clients

* 1 year at Intuit
* Mountain View, CA

Role at Intuit.... Product Manager on the QuickBooks Online Accountant Team

Intuit Passion..... Passionate about the Proadvisor program and help accountant
confidently deliver amazing services to their clients
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We talked to accountants and Proadvisorsand LEARNED 3 BIG THINGS:

1: Accountant are looking for specific training topics and training channels
and it's not easy to find training they care about all in one place

2- Accountants are looking for more engaging content
and most of the training is not interactive

3 Accountants are looking to distinguish their business
and feel confident to supporttheir clients

Accountant are looking for specific training
topics and training channels and it's not easy to
find training they care about all in one place
Accountants are looking for more engaging
content and most of the training is not interactive
Accountants are looking to distinguish their
business and feel confident to support their clients




New ProAdvisor experience include

* New training courses and a new re-certification path
* New re-imagined experience
New Training page with easy to find modules
* New benefits experience

* New engaging content

» Registration to Webinars and Live-events =~ —

« Recommendations - ==

« New training courses and a new re-certification
path

* New re-imagined experience

New Training page with easy to find modules

New benefits experience

New engaging content

Registration to Webinars and Live-events

Recommendations
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New Training Courses: Expand your expertise with new
Specialty Training
We will be introducing Specialty training to expand your expertise across the

ecosystem of QuickBooks products and services. The first offering will be
QuickBooks Self-Employed.

~ .
. — LG ON(u’\m H Goto chents Ouichosts v

= e 9 P YOUR PRACTICE W/, Alison’s Accounting
e 7y s

(6]
© © 0 (6] £
] R

We will be introducing Specialty training to expand
your expertise across the ecosystem of QuickBooks
products and services. The first offering will be
QuickBooks Self-Employed. We will continue to
grow the catalog to Payroll, tax etc
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Simplified recertification process

Currently, QuickBooks Online Certified ProAdvisors must take the full certification exam
each year to maintain certification status. Moving forward, QuickBooks Online Certified
ProAdvisors can instead complete a shorter recertification exam each year.

“What's New” training & exam will be available each year focused on what has changed in
QuickBooks Online since the prior year.

@8 What's New 2018:
# QuickBooks Online

2 modules

1.5 HR

@ Guiickbooks

Currently, QuickBooks Online Certified ProAdvisors must
take the full certification exam each year to maintain
certification status. Moving forward, QuickBooks Online
Certified ProAdvisors can instead complete a shorter
recertification exam each year.

“What's New” training & exam will be available each year
focused on what has changed in QuickBooks Online since
the prior year.
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it Confiteeinl set Frogriesary 2

Two New Tabs - Benefits and Training
Benefits - Consolidates all Benefits including Desktop
Training - New experience with easy to find module. New ways to take training




Questions?

@a'i’.i'lckbooksl

Now we will take Questions
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Find-a-ProAdvisor

Matching for Tax

@i’:’fﬁickbooks.
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Presenter

Leah Wetzel

Product Manager

About Leah

* QuickBooks Online Accountant

* Passionate about connecting Small
Businesses with their most trusted advisors!

* 1 year at Intuit
* Mountain View, CA

Role at Intuit.... Product Manager on the QuickBooks Online Accountant Team
Intuit Passion..... Connecting Small Businesses with their most trusted advisors!

Personal interest item.... | love to cook!
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Matching for Tax

Visitors seeking tax help on the current Find-a-ProAdvisor experience feel like Find-a-
ProAdvisor is not “meant for me”

Why this matters:

* Most accountants who use QBOA provide multiple services for their clients, including tax

* 65% of an accountant’'s revenue comes from serving tax clients

@ Guiickbooks.

Visitors seeking tax help on the current Find-a-ProAdvisor experience feel like Find-a-
ProAdvisor is not “meant for me”. Enhancements are being made to allow you to

better highlight your expertise as it relates to tax and encourage engagement from
visitors seeking tax help.
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Matching for Tax

Search Enhancements Include:

» Prominent Display of Tax-related Credentials

* Free Consultation Find a ProAdvisor

ed Services provided Product supported

Lo<ation Industry serv
» New “Services Provided”
176 accountants found near Middlefield, CA Sort by
CPFFERS FREE CONULTATION
- William Hansen, cra
( -9
&
) O ) )
o ¢ N Dv N Enterprine ~ A

Enhancements include updates to the Find-a-ProAdvisor search experience,
including a seasonal quick link which will perform a quick and easy tax-search and

tweaks to the current “Send Message” text to reflect tax-related inquiries.
Additional enhancements include both changes to the Find-a-ProAdvisor Search

Experience and the ProAdvisor Profile, including:

® Prominent Display of Tax Related Credentials (CPA, EA)

® Free Consultation
® New “Services Provided”

26




Matching for Tax

Profile Enhancements Include: L
* New “Consultation” Section - I

* New Services in the “Services” Section

{o
{o

Additional enhancements include both changes to the Find-a-ProAdvisor Search
Experience and the ProAdvisor Profile, including:

® Prominent Display of Tax Related Credentials (CPA, EA)
® New “Consultation” Section
® New Services in the “Services” Section

27




Matching for Tax

Update your Profile!

* Remove Credentials from the “Name” - I
fields 3

* Ensure your Credentials are up to date

{o
{o

* Update the “Consultation” Section if you
offer a Free Consultation menet

» Update the “Services” Section of your
profile

As a result of these enhancements, it is important that you review your ProAdvisor
profile and ensure it is up-to-date. Pay special attention to the following:

Remove Credentials from the “Name” fields

Ensure your Credentials are up to date

Update the “Free Consultation” section if you offer a free consultation
Update the “Services” section of your profile

howbE
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Questions?

@a'i’.i'lckbooks.

Now we will take Questions
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Practice Management

Easily add a client (without a QBO subscription) to QBOA
while creating work and client requests




Presenter

Michael Hitchcock

Product Manager

About Michael
* Product leader for QBOA Practice Mgmt

» Passionate about helping accountants
embrace the cloud to manage their practice

* 4 years at Intuit

* Live in San Francisco, CA; work in Mountain
View, CA

Role at Intuit....Product Manager for QuickBooks Online Accountant Practice
Management

Intuit Passion.....Helping accountants embrace the cloud to manage their practice
Personal interest item....Running, hiking, and exploring national parks
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We observed and talked to accountants and LEARNED 3 BIG THINGS about their work:

1: It’s completely deadline-driven
...and the number of deadlines is insane!

2: Accountants use tools & processes to create structure
...trying to make sure nothing falls through the cracks

3: Tools require constant maintenance
...and none of them “live” where accountants do the actual work

Missinga deadline Numeroustools Contextswitching

Switch to QuickBooks or
Tax solution to do work
> Look at list of work in tool, see

x E = what's next to work on

We used these learnings as the foundation to build the mission and vision for QBOA
Practice Management




Practice Management Mission

We want to give accountants confidence that nothing will fall through
the cracks without creating a maintenance burden for their team

Practice Management Vision

QBOA is the one place to manage all your clients and work across all
your services (books, tax, payroll, and 3P apps)

@ quickbooks.

Today, we’ll focus on the “manage all your clients” aspect of the vision
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We’ve received feedback that QBOA is delivering on our missionto
enable accountants to track all their work to support their QBO

Team
- Everyone - All types - From QuickBooks (D 88
ProAdvisc
I

M [

Apps
’ 26 Review HMRC notice Y Verify HRMC received payment 11  Close Books
® > Nde
YOUR BOOKS P
>
Dashboard e
Banking -3 Suppher ledger queries -
. ree - - o pasrropet 12  La Vie quarter end processing
28  Generate Financials ® in progres S
Expenter Project : La Vie quane
® A 1 B
Employee:
Reports 3 ué You have 206 ot A
fou have 206 unaccepte

. 28  send final payrolireports @ | oeociens 12  Send Client Report Pack
anes Project Weekly payrol ¢ 1N Project La Vie arter end pe

9 File payroll taxes
Project : Guarter o 12  Send report pack & prep for
meeting

‘e
28  Weekly payroll processin 9
® Monge v

This is the current state of QBOA Work, which is where accountants can go to create
and manage projects, tasks, and client requests




...butour#1 VOC is it’s not easy to track work for clients who don’t use

QBO

(.

1 have clients that are not on QBO yet and | need to manage
tasks for them. Why can | not add a client to QBOA who’s not on
QBO?”

— Gabriel in Canada
\_ J

@ quickbooks.

% of accountants we talk to say that they don’t think QBOA allows them to add their
clients who don’t have a QBO subscription. It can be done with the “Add client” button
on the Clients tab, but it's not obvious. Today, most of the accountants who know how
to add their clients who don’t have a QBO subscription do it through their Firm Books
by going to Sales > Customers > New Customer.

We want to change the perception so accountants know that QBOA is for ALL of their
clients.
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We want to change the perception that QBOA is only for managing your QBO
clients so are releasing two new enhancements that will finish rolling out Mar 2

Quickly add clients withouta QBO
subscription from within Work tab

. 5 2 access
Create client request Create project == huriow

Add/ Edit client

Client contact information

QuickBooks subscription

- 9 dd N
s New “no subscription”
fhbime £7 5o option
4 /
0 X 7
inturt Select “+Add New” to add
Team access @ qUICkbOOkSA client to QBOA and start

managing work for them

There are 2 changes that we've started rolling out.

The first is through the Add/Edit client flow which can be accessed by selecting the
Add Client or Edit Client button from the Client tab. Here we’ve added another option
- “No subscription right now” - that makes it easier to add a client without a QBO
subscription. This can be done today by not selecting a QBO SKU and then saving
the client, but it's not obvious to users. This drives the misconception that QBOA is
not for ALL your clients.

The second is through “Quick add” which can be accessed through the Create client
request or Create project buttons in the Work tab. There is now an option that says “+
Add New” that is always at the top of the client dropdown. Once you add the name
and email address, the client is saved to your client list and you can immediately
create projects, tasks, and client requests associated with that client.
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Questions?

@ai.’i'lckbooks.
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Sales Tax

You do the sales, well do your taxes




Presenter

Lauren Kaminski
Senior Customer Experience Specialist

About Lauren
* QuickBooks Online - Customer Experience Specialist

* Passionate about solving the challenges small
businesses face in managing their business and
books

» 7 years at Intuit
* Tucson, AZ

Role at Intuit.... Sr Customer Experience Specialist — work as the customer
advocate/voice of customer within the sales tax team. | take the feedback that
customers provide and share this with the product team for enhancements and
design changes.

Intuit Passion..... Love working with a team who strives to improve the customer
experience. Really enjoyed seeing the excitement on customer’s faces at QBC while
demoing the new tax experience.

Personal interest item.... Love reading and spending time with my kids.
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Challenges with manual Sales Tax experience

s

Time consuming

e Track and apply constantly changing tax rates
manually

Confusing
» Decide what rates apply to which situations

Frustrating
* Not knowing what's due when and if it's accurate

@ Guirckbooks

Time consuming, Confusing, Frustrating.... Just some of the things that come to mind when
thinking about handling your sales tax. Quickbooks can make sales tax easy and take the
frustrations away from you with the new automated sales tax features.
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Migrate to the new automated Sales Tax experience

+ Get sales tax automatically

calculated on transactions for your AL

clients -

- Help clients setup their tax nexus  _ == 0 o
correctly with guided setup . . =

- View current and upcoming Sales [Tw
tax obligations across all tax
agencies in one place

-Manage nexus & agency settings

QBO Taxes tab — the one place you need to help your clients stay
compliant with sales tax.

......................................
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Key Benefits for accounting pros

Expand your role as a trusted advisor

Save time — no more scanning

government websites for tax rule changes Sales tax is set up!
- - You're ready to starnt tracking sales tax.

or subscriptions to tax rate files,

Drive confidence by gaining sales tax

insights into obligations across multiple tax
agencies without second guessing

@ Quickbooks
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Migration Flow - Sales Tax Setup

Sales tax just got simpler

Migration Landing page — Customer will see the option to switch to the new
automated sales tax, or continue using their current (manual) sales tax for
now. Choosing to switch, will guide through the migration flow.

1.Confirm your physical address (this is extremely important!) It will help QBO
calculate sales tax at the right location.

2.Tell us how frequently you file your taxes. This information is provided to you
by the tax agency. QBO uses this to remind you when your taxes are due.
3.You're set! We'll show the general tax rate for YOUR location (this does not
take into account SHIP TO addresses, those will come into play on the actual
transactions).

Customers can view the following Community article for more details:
https://community.intuit.com/articles/1669564-migrate-to-us-automated-sales-
tax
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Auto Tax Calculations - Tax details

$517156 [N e nveice tota

Total sales tax $90.00

@ Quickbooks

User detail in the audit log — You'll be able to see the name of the team
member who completed an action listed next to each corresponding activity.
Knowing who'’s worked on what activity will help you ensure the quality and
integrity of the work you do for your clients.

It's important to note that your clients will not see individual team names
attached to actions when they view the audit log—they’ll only see the name of
your firm next to each activity. If your client is connected to a second firm,
you’ll see that firm’s name next to their corresponding QBO activities.
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Availability
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@ quickbooks




Questions?

@ Quiickbooks.
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New QBO Windows App

Replacing current Windows and Mac Apps

@E*i'.i*lckbooks.
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Presenter

Seth Pratt

Product Manager

About Seth

» Power Users / Desktop Client team lead

* Love building products to that make people’s
lives easier.

* 1 year at Intuit
* Mountain View, CA

Role at Intuit..... 'm a Product Manager focused on solving problems Power Users
and on our Desktop Clients.

Intuit Passion..... Passionate about building products that delight and save you time!
Personal interest item.... In my free time, | am an avid backpacker, skier, and soccer
player!
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In App Tabbed Browsing
with Multiple Clients
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Taking a closer
look...

206 Customers X I:I

ab a’ﬁ‘ckbooks = New Reconcile

o000 QuickBooks X Vendors X Customers X

ab a'a’lckbooks = New Reconcile

@a'i'i'lckbooks.




Questions?

@ai.’i'lckbooks.
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Handouts - 1

@ quickbooks.
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Webinar Links

QuickBooks Training www.gbtrainingevents.com

In The Know Webinar
https://community.intuit.com/articles/1463613

Accountant Help Hub
https://community.intuit.com/quickbooks-accountant-us-en

QuickBooks Online Feature Requests
http://feedback.gbo.intuit.com/forums/168199-quickbooks-
online-feature-requests

https://quickbooks.intuit.com/ > Under: Learn & Support > QuickBooks Tutorials
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@ quickbooks.

Thanks for Attending

Accountants Help Hub
Accountant blog
YouTube channel

Online Feature Request website

These links will also be in the email sent following this training.

We have a number resources that will help provide information related to today’s
Training Session.

This event has been recorded, and the recording will be posted in about a week,
here:
https://community.intuit.com/articles/1463613-quickbooks-in-the-know-webinar-hub

Accountants Help Hub
https://community.intuit.com/quickbooks-accountant-us-en

Accountant blog
https://www.firmofthefuture.com/

YouTube channel
https://www.youtube.com/user/intuit
https://www.youtube.com/user/Quickbooks

Online Feature Request website
http://feedback.gbo.intuit.com/forums/168199-quickbooks-online-feature-requests
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